NORTHUMBRIA
BLOOD BIKES
April 2015 Newsletter

THE BUDGET
-what it means to Blood Bike Charities:

Thank You, Mr. Osborne!
George Osborne, the Chancellor of Exchequer, announced in his
budget that he would, from 1 April, extend the VAT refund scheme
that already covers hospices, search and rescue and air ambulance
charities to cover charities that deliver blood by motorbike.

John Stepney, chairman of the Nationwide Association of Blood Bikes, said "We are
delighted that the Chancellor has extended the VAT refund scheme to blood bike
groups. This decision is a reflection of the positive impact the blood bike volunteers
across the country have had over the years, and underpins the recognition of the
professional level of service that is provided free of charge to NHS hospitals."
The decision should help blood bike charities recover up to £400,000 a year, and
comes after many groups across the country wrote to their MPs to request that the
subject was raised at national level.

There’s more to us
than meets the eye:
There’s a popular belief among the members of the public who see us at events, or on the
road while delivering for hospitals. Most seem to think that our charity is primarily based on
delivering blood to hospitals. It’s mostly motorcyclists, doing a good deed. Oh and there’s a
little bit of fundraising goes on as well to chip-in for the petrol we use.
Take a good look at this newsletter; it’s a somewhat different story to the one which
members of the public see. What we have in the pages that follow is a real eye-opener… A
brief glimpse into the amount of work that needs to go into our blood bike charity to keep it
operational. This is just covering four weeks, 28 days, and we have to do it all again next
month & every month. Not much of it involves riding the bikes, there’s a tad more to it than
that. Can you help? Have you helped us in the last month? A few hours are all we ask...
Because we have all this to do:
IN JUST THE LAST FOUR WEEKS: fundraising events at ASDA, Gosforth, Waitrose, Hexham, Tesco,
Consett, Sainsbury’s, Cramlington; The Mandarin Restaurant, Cramlington, Croft Race Circuit, Daltonon-Tees; Cockfield WMC; cheque presentations at Nissan, Washington; Piramal Healthcare, Morpeth;
QE Charitable Trust, Gateshead; TALKS & PRESENTATION EVENTS: at Blackhill, Consett; EE Offices,
Darlington; St Marys, Middlesbrough; The Bradbury Centre, Sunderland; Durham County Council
Offices; OPERATIONAL ISSUES: Taxing Testing, Servicing & applying Livery to our Renault Kangoo
van, preparing (Lights, Livery, Bloodbox rack) the next addition to our fleet, a Honda Pan European;
Insurance, testing, servicing & maintenance of our fleet; Continuing negotiations with Durham Fire
and Rescue re.Spennymoor access; New IT rostering system for rota management; Design printing of
more leaflets & flyers, ordering of new BloodBox covers; Managing the rotas to ensure adequate
levels of cover; testing, evaluating & obtaining quotations for new equipment & software (this month,
radios); TRAINING: assessing new volunteers; providing familiarisation runs, arranging Blue Light
classroom training sessions; compiling documentation for shift co-ordination training;
ADMINISTRATION: Quarterly reviews of SLA agreements with each of our health trusts; Background
work producing policies and procedures to replace handbook & brief; Accounting;(This month applying
for VAT Exemption after the budget announcement), ordering new receipt books for bikes & cars,
collating publicity from local media; managing Twitter site, Three Facebook sites, Linkedin, Flickr,
our own website and Forum; design & compile the sixteen-page newsletter you’re reading; Paying
our lovely monthly fuel bill (over £2000.00 last month), ordering ID cards & uniforms for new recruits;
responding to membership enquiries & sending out information packs. Managing appointment
calendars to ensure adequate resources for next month’s events and operations; Planning for the next
open meeting; HEALTH & SAFETY: debating (at national level) safe working practices for maximum
riding time limitation policies; POLITICAL: Further correspondence with local MPS post-budget (to
thank them, and prepare to lobby for road tax exemption & section 19 issues)…

Nobody gets paid to do any of this work.
There’s a lot more to blood bikes than just the shifts on a motorbike…. Please let us
know if you can donate a little of your time, or your skills, your connections, to assist
in any of the multitude of tasks we undertake every month. Every offer of assistance is
greatly appreciated and helps to ensure the charity will still be here, and successful, in
the months and years ahead…. We’re flattered if we succeed in making it look ‘Easy’,
but it takes hundreds of hours of hard work!
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Saturday / Sunday 21st & 22nd March saw
Northumbria Blood Bikes at ASDA in
Wansbeck Road, Gosforth. Pictured left is
Nigel Barlow with his daughter Amy. This was
the third time Amy has helped with
fundraising…. Thank you Amy! As for her
Dad… well, we’ve kinda lost count!!!
This event was covered by six people over
two days: Thanks to everyone who attended
and supported this event.
We managed to raise an incredible £615.00.
There are many more fundraising events
planned, just like this one, and we need
volunteers to help support us….. Please take
a look at the events page (near the back of
this newsletter) or on the website, and spare
us a few hours if you can…

14th & 15th March: Northumbria Blood Bikes were
at Waitrose in Hexham again, with a Blood Bike
and a Mini Moto, together with one of our cars.
A huge thank you must go to the management
and staff at the Waitrose store, not only for the
manner in which they looked after us all day, but
for inviting us in the first place. We’re also one
of the named charities in the store’s green token
scheme as well!
Of course we could not have raised a whopping
£1160-00 on the first day without the generosity
of the people of Hexham, and the visitors who
were passing through.
If you plan on visiting the store, please be sure to
ask for some green tokens as you go through the
checkout…. Token schemes like this have a huge
impact on us and are a vital source of income to
finance
our
ever-increasing
fuel
bills!
Photos: Malcolm Cramman, Owain Harris, Debbie
Todd, and Matt Spencer.
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Tesco Extra in Consett saw plenty of activity this
month, including a bag pack and awareness stand (below)
on Sunday 22nd March which raised a fabulous £608.00!
Thank you Kirsty Lawrence, one of the community
Champions at the store (and a member of our charity) for
organising this event… and to everyone who volunteered
their services throughout the day to support it.

A couple of pictures:
…from the fundraising event held
by Cramlington Rotary members at
The Mandarin Chinese restaurant
on Monday 23rd March 2015.
John Parish (right) represented us
at the event organised as a
fundraiser for NBB, armed with
leaflets, wristbands, two books of
raffle tickets, collection tin, stickers and a bottle of Grants
whisky as a contribution to the raffle prizes. It was a great
night with generous diners. About £470 raised for us which
the President of Rotary said they would probably make up
to £500. A handover of the cheque will be arranged soon.
So, it may be worth holding onto this until the next
newsletter by which time we may have been presented
with a nice cheque! Photos will hopefully follow.
Cramlington Rotary have a Facebook page if you would like
to find out more. Many thanks to John for representing us!
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Feedback:
A letter to Peter Robertson (Chairman) and Brian Slassor (rider/volunteer)

Peter and Brian,
“ Dear
On behalf of the embers of Embleton Mothers’ Union, I am
writing to thank you both very much indeed for giving up
your precious time to address our meeting today.
We were amazed to hear what you had to say, and to
learn about all the hurdles you had to get over to get the
charity up and running, well done for persevering through
a difficult time. The growth of the charity in the last
couple of years has been tremendous.
What a worthwhile cause Northumbria Blood Bikes is, and
what a bonus it was to see / sit on one of the bikes.
We do wish you and all the volunteers well and thank you
for all the excellent work that you do.
With all good wishes,
From Lizzie (secretary) and all the members of Embleton
MU branch.

”

We love feedback, be it positive or negative, and will always try to forward it
on to the intended recipient. If it’s positive, it makes our volunteers feel
appreciated, and demonstrates that people are grateful for the work that
they do. It also shows that they are clearly doing a good job, and therefore
boosts confidence and motivation.
If it’s negative feedback, it gives us an opportunity to identify problems
which we might otherwise be unaware of. It also helps us to identify any
shortfalls in our training plans, or to review our procedures and make changes
if necessary. Most of all though, it gives us a chance to sort out issues before
they
get
worse,
and
prevent
them
from
happening
again.
If you are involved in any blood bike activities or events and receive feedback
from anyone, please let us know so that we can do something about it!
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What goes around,
comes around! 24/03/15
Last month, Kirsty Lawrence and Clair Gray did
an absolutely amazing job raising funds for us by
hosting a charity night, So when they asked if we
could attend an Easter event at their Tesco Extra
store in Consett, there was no shortage of
volunteers!
They had organised a collection to ensure that
pupils from the Villa Real school (who have a
range of learning difficulties) would each get an
Easter egg, donated by the Tesco customers.
Naturally, the bloodbikers all brought some more
Easter eggs to donate too!
After a shrewdly arranged rendezvous at the local
fast food restaurant, we all rode into the car
park in convoy…. And parked up to allow the
pupils, who had been performing Easter themed
songs inside the store, to sit on the bikes and
take part in a photo-shoot for the local media.
It was a rare opportunity to see four liveried
bikes in one location, and an absolute pleasure to
support such a lovely cause. Many thanks to all
who joined us for a great afternoon.
(Children’s faces deliberately obscured due to
Northumbria Blood Bikes child photography policy)
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24th March: Awareness event at Blackhill Methodist Church
Fresh from doing the Easter egg
event (previous page), we were
aware that Owain Harris was
doing a presentation at Blackhill
Methodist church less than a mile
away, and we had promised to
bring a bike over when we were
finished. He was visited by no
less than four blood bikes which
lined up along a side street.
As the photos show, many of the
ladies were keen to give the bikes
a try!
Thanks to the riders - Peter
Robertson, Alan Ross, Geoff
Spencer, and Steve Rawlings.
As an extra, the ladies held a
collection whilst we were being
treated to teas and coffees, and
they raised £80-00!
Some of them were eager to get
on the bikes, and once again it
was surprising how many had
been bikers in their youth.

We’re always looking for ways to raise awareness and publicise the charity…… If you know of any schools, clubs,
societies etc. who might appreciate a talk / presentation, please get in touch with us on the number at the back of this
newsletter, or email publicity@northumbriabloodbikes.org.uk. We do this for free, although this particular group ended
up providing coffee and biscuits for five blood bikers! Very kind of you, ladies, we never say no to coffee 
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Monday, 23rd March: A good day at the offices of EE (“Everything Everywhere”, the new name for
an amalgamation of Orange and T-Mobile). They have bases in Darlington, Doxford and North
Tyneside. There was lots of interest from the staff and we gave out loads of information, there
were a few potential riders expressing an interest in getting involved & volunteering with us.
Many thanks to members Chris Mitchell, Debbie Todd, Alan Johnson and Len Potts for attending….

Peter Robertson, our chairman was invited to the offices of Piramal Healthcare (UK) Limited in
Morpeth on 27th March, to be presented with a cheque donation to the charity.
Pictured below and right is Joanne Summers, QC Senior Analyst at Piramal Pharma Solutions, who
organised the collection for us after coming across our Facebook site…- She hadn't heard of us
beforehand, but they all seemed suitably impressed and had plenty of questions for Peter when he
arrived on one of our FJR1300 bikes. Many thanks to Joanne and all of the staff for identifying our
group as a worthy cause.
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Croft Race Circuit: 28th March:

John Parish took our Skoda Yeti, fully loaded with our event kit to
the Croft circuit for their “Hot Trax” event. On arrival at 8.50am it
was pouring with rain. After a short while he was joined by a new
volunteer from Durham, Grace Hodges. Together they managed to
erect, the gazebo… not easy with just two of you in the wind and
rain! Our pitch would have been ideal on a better day as the rain
clearly affected the footfall. Philippa arrived on “Octagon” our
Honda ST1300 Pan, and with her guidance and assistance the
gazebo looked a bit better than it was beforehand.
The wind increased to gale force with gusts, and by 1.30pm,
having been joined by Geoff Spencer, we decided due it was
unsafe to continue otherwise our gazebo was going to end up in
Yorkshire. Some of you may recall an event last summer at
Newcastle racecourse, Gosforth, where the wind caused
considerable damage to the gazebo and we had to take it out of
action for a month while we sourced the parts to repair it, so it
was a wise move not to repeat the same thing at Croft!
John & the volunteers weren’t sorry to see the event finish earlier
than planned: it was cold wet and really unpleasant except for the
company. Thank you all for braving the elements, and also to
Steve Rawlings who volunteered on the following day.
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It is nice to be recognised by our partners in the NHS for the work
which we do. The QE Charitable Funds (another charity) have made a
generous contribution to our running costs, for which we thank them
hugely. It was really good to meet them on 12th March for a discussion
and photo opportunity.
“We were happy to help - not only is it a fantastic service that ensures
patients are diagnosed and treated quicker, it's also saving the hospital
thousands of pounds every year.”

Photo taken outside the new Gateshead Pathology labs at the Queen Elizabeth Hospital.
From left to right: Graham Moor, (NBB Fundraising ), Peter Robertson (NBB Chairman),
Chris Charlton (Pathology Service Manager at the Q.E.), Sean Storey (NBB Hospital Liaison)
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Middlesbrough? Not our patch, surely?
On Saturday 28th March, Owain Harris and Susan Harris
attended the St Mary's Centre on corporation road in
Middlesbrough to present a talk at the W.I. 32nd annual
council meeting held there.
Those eagle eyed amongst you will realize that we were in
Bloodrun Cleveland territory - the talk was as a result of a
talk Owain did last year in the Bishop Auckland W.I.
Annual meeting. Bloodrun said they had no objections so
we duly carried on!
They did a presentation to a packed audience, and were warmly received. As well as the work of
the Blood Bikes, they also spoke about the work of The Great North Air Ambulance service, and
how we are supporting them. More talks were arranged, both for us and for Bloodrun, and at the
end we were presented with a donation of around £110-00! Thank you very much ladies, and of
course to Valerie Slater for inviting us. We were treated to a buffet lunch, and had time to speak
with the afternoon speakers before packing our stuff up and heading home.
Story – Owain Harris

The Kangoo finally arrives!
We’ve been talking about it for a long, long
surely?
time, having originally been discussed as a
potential donation to us way before
Christmas last year…. But it has finally
arrived, and pictured here in its’ new livery.
The Renault Kangoo van was donated by
Newcastle NHS Foundation Trust, but needed
a little TLC before we could take it out in
public as it had been parked up for some
considerable time. Thanks to Owain for the
lion’s share of the clean-up operation (who
else!), and to the others who assisted in
removing the heavy wheelchair lift out of the
back of it. -And our good friends at Concord
Auto Parts, Washington, who donated the
new wheel trims for a finishing touch!
Pictured below are one or two of the
“before” shots to illustrate how much work
was required….
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“Testing Times” for the Fire Service in Bishop Auckland:
The lovely people at County Durham & Darlington Fire and Rescue Service have very kindly allowed
Northumbria Blood Bikes to join them for their open day in May, at their Community Fire Station at
Green Lane, Bishop Auckland (pictured below), but it’s more than your average open day, there’s
competitions and events for the fire crews, too…..
The highlight of the day will be an extrication competition
(right), where the region’s finest compete to cut ‘live
casualties’ out of pre-crashed cars. There will also be a
trauma competition, where two medics are confronted with a
pre-set medical situation. “All aspects of the performance
are assessed by assessors from the UKRO (United Kingdom
Rescue Organisation) which is part of the WRO (World Rescue
Organisation)”, says Andrew Whitehead, District Manager for
the Wear & Tees district. “Command and Control, Technical
use of tools, techniques and Medical treatments are all
assessed by sector competent officers from across the Fire &
Rescue Service and Medical sectors.”
This regional competition forms a series across the country that lead to the National Finals at the Fire
Service College in August, and the first three teams generally will go forward to represent the UK in
the World Finals held across the world from Australasia, North America, South Africa and Europe.
Associated special rescue competitions are Water, Urban Search and Rescue and Working at Height
are also run at the national Finals.
This will be the ninth year that Co
Durham and Darlington FRS have played
host to the NE regional competition.
Northumbria Blood Bikes would like to
take this opportunity to wish the local
firefighters the best of luck in the
events, and also to thank Andrew
Whitehead and the FRS team at Bishop
Auckland for allowing us to join them
for an awareness event of our own.
Hopefully this might be the first of several events where we can join them; they have fifteen
operational locations across their region. We will, as always, be looking for volunteers to attend the
event and help a multitude of junior firefighters to get on & off our bikes!
If you are in the area on Saturday 9th May, please drop in and show your support. The address and
opening hours are in the event diary at the end of this newsletter…
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The Bradbury Centre 12/03/15:

Northumbria Blood Bikes were recently invited to
do a talk at the Bradbury Centre on Stockton Road,
for the Sunderland Carers who look after family
members with disabilities. Madathlon's “BELLA”
was installed in the day room, thanks to easy
access double doors from the car park, and the
audience began to arrive. There were people in
Wheelchairs, walking frames, some on crutches –
but all had come with their carers to see and hear
about the Blood Bikes.
It never ceases to amaze me how many of the
older generation were bike riders in their youth!
They were recounting tales of bikes they had
owned, and places visited, or fallen off!
“BELLA” was a huge hit, and several managed to
climb on despite their disability, marvelling at how
far bikes had come since their day, especially the
electronics, sat nav and cruise control etc.
A good night for all involved!
-Owain Harris.

The dynamic duo strike again!
Hot on the heels of the tremendously successful Charity Gala night
at The Derwent Manor Hotel, Allensford, the young ladies who
created the event have decided to do it all over again!
Kirsty Lawrence and Clair Gray were responsible for, well,
everything really, arranging the entire evening to raise funds for
both Northumbria Blood Bikes and “Bright Red” Charities. The last
event raised over £2000.00!
The next one is at the same hotel, and tickets are on sale already.
Tickets sold out last time, and every room in the hotel was booked
by those who wanted to enjoy themselves without the worry of
driving home. Several of our members stayed overnight, too!
So don’t waste any time… get booked up while you can!

Durham County Council Offices:

Wednesday 1st April; We had a large indoor
display inside the offices of Durham County
Council, with both Madathlon bikes
“Claire” and “Bella” on display. Thanks to
Gary Annan, Geoff Spencer and Len Potts
for attending the event, although they
were also visited by Owain Harris and Alan
Ross. The Chairman of the council, John
Robinson, suggested doing a fundraiser for
us in September, “Around the world in
eighty minutes”, a five course meal
featuring food from each continent…
Let’s hope it wasn’t just an “April Fool!”
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Cockfield WMC Family Fun Day: 5th April:

The Cockfield Family Fun Day raised an
incredible total of £1752.60, so each
charity receives £876.30, and a further
£195.25 was collected in the buckets
during the day. Many, many thanks to
Barbara, Mike, Dave, Wendy, Jackie,
Peter, Tank, Lyndsay, and Lisa for
organising such a spectacular event.
Also a special thank you to our
volunteers Andy Watson (who stayed all
day) Allan (who was duty driver spent a
few hours before getting called to
Wansbeck), Gary (who provided the
photo above!), Allan Dalgarno (who went
with his wife and grandkids) and Geoff
Spencer (Who called in with his wife
Judith).
Thank you to everyone who donated
prizes and cash, and to all who
attended. This was a brilliant event and
hopefully it will become an annual
institution!
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“Men In The Cloud” have Blood Bikes on Cloud Nine!
Saturday 4th April: “Men In The Cloud” from Doxford Place Methodist Church in Cramlington sang for us
in their local Sainsbury's, and in just two
hours managed to raise a fabulous £366.36.
Well done guys and many, many thanks!

The Perks of being a Blood Biker...
A while back we mentioned that
“Just Helmets” of Kingston Park
offer Blood Bike members a
discount on new helmets…. And
promised
to
mention
other
retailers who are kind enough to
do the same.
This month, it’s the turn of
Morpeth Motorcycles (Morpeth)
and Custom Lids (Newcastle), who
both offer a 10% discount on many
of their products and services.
To take advantage of the
discounts, be sure to take your
membership card when you visit.

 Morpeth Motorcycles are on Dark Lane, Morpeth, Northumberland NE61 1SU
Phone:01670 513057
 Custom Lids: 247 Westgate Road, Newcastle upon Tyne, Newcastle Upon Tyne NE4 6AH
Phone: 0191 232 6454
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Future events to put in your diary:
April
Saturday

11
April

Sunday

12
April

Saturday

18

Asda, Benton
A last-minute addition to our event calendar!
Collection and awareness stand from 9:00am until 5pm.
Prescott Bike Festival
Blink, and you’ll have missed it! Lots and lots of Blood Bike groups
and plenty of opportunity to meet other groups and compare bikes!
Details at www.prescottbikefestival.co.uk or on our events calendar.
Asda, Byker
Collection and awareness stand from 10:00am until 5pm. Please show your
support by helping us for an hour or two… This pays for our fuel!

May

May

Saturday

Sunday

3

May
Saturday

9

May
Saturday

16

4

Bishop Auckland Fire Station – Open Day
How very kind of County Durham & Darlington Fire and Rescue Service
to allow us to gatecrash their open day for a collection and awareness
stand! 9am - 5pm. Green Lane, Bishop Auckland, Co. Durham DL14 6RS.
Morrisons, Blaydon
A collection and Awareness stand in this brand new Store in the Town
Centre, from 10am – 4pm

May

May

Saturday

Sunday

30
June

Sunday

7

June
Sunday

7

Sunderland Steam Spectacular: Herrington Country Park
More details to follow on our website, but we’ll be there!
All day, both days. Adults £10, Children 15 and under go free.

31

ASDA, Ryhope
Two days of awareness stands & bucket collections in one of our
regular venues. Please help us if you can spare an hour or two...

Dobbie’s Garden Centre
A collection and Awareness stand at Durham Road, Birtley DH3 2BQ.
From 10am – 4pm
Morpeth Town Fayre
From 9am to 5pm… We will be involved in a procession of motorcycles and have a
stand at the Stanners. We will likely have a bike at the front and a car at the end
of the procession, and a bike on the stand

www.northumbriabloodbikes.org.uk
facebook.com/northumbriabloodbikes
twitter.com/northumbriabb
linkedin.com/company/2866951

FUNDRAISING HOTLINE:

07766 479 770
- for any opportunities to
increase our funding through
sponsorship, locations for
collecting tins, supermarket
events etc…
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