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It’s not very often we are invited to attend a wedding. However, on 16th of July Helen and Andy
Wilson asked their friend, and one of our volunteers Dave Lucas, to bring a bike along to their big
day. The couple not only shared their big day accompanied by a blood bike but they very kindly
asked that instead of wedding gifts that donations be made to us. We would like to whole
heartedly thank you for this wonderful gesture and wish you all the best in married life together.
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Many congratulations!

Welcoming to our fleet…
Above - Mini Marmite our new mini moto refurbished for us by our volunteer Dave Lucas. This new
addition will be loved by children and adults alike.
Bottom left – Our new black Yeti. During the summer months we find a rise in the demand for our
exhibition trailer to attend events. During winter months we need to have the versatility to adapt to
something challenging weather conditions. The logical answer was to add to our 4x4 fleet.
Bottom right – Our currently unnamed bike. Although it’s received a few nicknames already.
Members watch this space for news of your opportunity to vote on which of the three options we will
give for the bike. Nope Dumbo is not an option!
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WE NEED
YOUR HELP!
Due to a change in circumstances the backup we have answering calls, when our own
shift coordinators were unavailable, have had to withdraw their support. As a result
Northumbria Blood Bikes needs to ensure that it always has shift coordinators on duty
without any gaps, otherwise, for the safety of the riders, the service would have to be
temporarily suspended. We are working hard to try to ensure that this doesn't ever
happen, but it means we have to ask the current volunteers to do even more. We are
appealing to anyone who has some time at nights and weekends to come forward and
help out.
Full training will be given to volunteers who come forward to become shift coordinators. The role of
a shift coordinators is to work from home answering calls from hospitals and passing them on to our
riders and drivers. You will keep track of the volunteers out on the roads, making sure they have
reached their destination and made it back home safely. Calls are automatically diverted to your
number when you are on shift as one of our coordinators.
If you would like to apply for membership, please complete the online Membership Application Form
found on our website. http://northumbriabloodbikes.org.uk/membership_form
We are urging our current members who haven’t yet trained as a coordinator and new volunteers,
(once they have completed the online application form), to attend a group training session. This
session will be on Saturday 6th August at the Ellison Building of Northumbria University. Full details of
the session will be issued to those who express their interest.
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A night in the life of a shift coordinator…by Tegan Rawlinson
When I’m coordinating for an evening, (19:00 to 01:00), I tend to start getting myself sorted about 18:15, this gives
me time to get my computer, set up all my paperwork and most of all find a pen. So, I make sure that I have a job
logger form; this is the place where I first write down the call details, on here I’ll make sure I’ve written down the
name of each rider and driver that I have on shift that night and that base along with a mobile number. This just
helps make it easier when all the riders radio in so I get an idea of where they are and who is radioing. I also I will
make sure I’ve got a cup of tea so I can start the shift the right way. I will normally change over the phone lines
around 18:30 just because some hospitals tend to ring a little bit early to make sure that they’ve got a rider as soon
as possible. Then I will open up Andromeda so that the once a rider or driver is ready they can radio me and tell me
they are ready to go. Then I'm good to go.
Then I wait. Due to the nature of the work you never know how busy the shift will be; you need to be prepared for
everything. When the first time the phone goes my heart skips a beat. 9 times out of 10 it will be a normal job samples from RVI to Freeman. When the call comes I answer politely and then take the vital details Name,
Telephone, Location of caller, Collection location, Delivery location, What it is, Urgency.
We have three categories: emergency which is as soon possible within what is safe and within the speed limits.
Urgent - collect the item within an hour of the job been called in. Standard - pick up and delivery need to be made
by the end of the shift.
After getting all of those details I then look at the map and work out which rider or driver is the closest to the pickup
point. I will radio into whoever is the closest give them the details and off they go to potentially save a life.
Throughout the job they will radio in to say what they have picked up, blood for example and when they are
finished. At any point the phone can ring again so you have to be ready for the next call.
Then there are the scheduled runs that you have to keep track of, so every night there is the BOB, (Blood on Board),
run where we deliver blood and plasma to the Great North Air Ambulance. The other run is the Hexham run which is
Monday to Friday taking samples from the Hexham hospitals to the Northumbria Specialist Emergency Care
Hospital.
The cycle of the phone going and dispatching riders normally happens 10-15 times a shift which means lots of miles
and lots of people helped. I hear all the banter that happens over the air waves whether it's who has done which
jobs or who's turn is it to buy the coffee. This makes the shift fly by as there are always giggles and jokes and I really
enjoy that.
From each job I then have to log all the details on the activity recorder. This is so we have a record of the what the
job is and where it goes and did we hit the time targets. It sounds that there is a lot to do but in reality it's all really
simple - a step by step process. The cycle of calls and dispatching carries on all night till about 00:45 when I prepare
a handover to another coordinator. I make a list of where each person is and if they are on a job. Then ask when
they are planning to go home to give the next person as much information as I can. So I ring the next controller and
tell them all the information. They change the phone lines over and I say goodbye to everyone over the radios and
then that is my shift over.
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The personal touch
The importance of having our own shift coordinators has never been so essential.
Each of our riders and drivers know that they have the backup of a friendly and
familiar voice who is always watching over them throughout the shift.
One of our regular volunteers Alan Johnston has said:
“From my perspective it's been most advantageous to have 'in house' controllers on duty, firstly
it's more of a personal touch and a comfort to have the support available via Andromeda
immediately, particularly on an early hour’s call when alone in an isolated part of a hospital. Our
controllers also track us to and from locations and are best placed to allocate riders and drivers
geographically. From experience I've taken jobs from colleagues based on my proximity and time
to location. I've also built up great working relationships with 'our own' and regularly provide
feedback advising of this. Our controllers in essence are as essential to NBB as those of us who
drive or ride, and their contributions saves an external source and additional costs to the charity.
Long may this continue.”
Another volunteer Ronnie Paton shared this:
“As a regular rider, at least 2 shifts a week, I have been asked to provide some information on how
valuable the coordinators are when on duty.
I am lucky that the majority of my shifts are at least part covered by our own coordinators, which
means that I notice the large difference between the call centre and our own.
There is a saying “Power is nothing without control”, the same thing applies to NBB. The service we
provide relies on the professionalism of the 1st point of contact the hospitals have with us.
Without the controller taking the calls and assigning it to the best located rider/driver, taking into
account what the rider/driver is already carrying or when they last had a break, the riders and
drivers might as well not be on duty.
When you get a call from them you know that you will not be passing another rider/driver going
the opposite way that they could have easily picked the job up or you could have picked the job up
they are going too. This in turn saves additional fuel costs and running cost.
However, the most important reason is that as a rider and driver you know that when you get that
call, especially in the middle of a winter’s night when it is freezing cold and there is not another
soul on the road, you know that there is someone watching your progress, and if they notice
something unusual, i.e. you have not moved from a location when you should be moving, they will
give you a quick call to make sure everything is ok, and if the worst should happen they can
pinpoint you to within 1m of where you are and get emergency services to you without delay.
Some of the longer serving members will remember that this scenario happened although it was a
phone call from a member of the public alerting the controller that there had been an accident.
Hope this has inspired you to take a look at the controller role, to be the guardian angel of the
dedicated unseen heroes of the night.”
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Ladies Day round 2 – this year we are aiming
to cover a full 24hr shift with female
volunteers. We still need a few more so take a
look at your availability for Boxing Day 2016.

The Hairy Builder –
Roker Lighthouse
Back last year volunteer Malcolm
Farley attended the grand
opening of the newly renovated
Roker Lighthouse where he met
The Hair Biker Dave Myers. The
series has recently been aired on
The BBC and for those who
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From roads to rivers
As a member of Northumbria Blood Bikes, and also
a Paddler, Owain Harris is combining the two in
order to raise funds for the charity. The Great North
Paddle will take place on Saturday 24th September
2016 on the River Tyne in Newcastle. The event is
being organised by Paddlesport Events on behalf of
the NE RDT. Starting at Scotswood Bridge a group
of Kayakers and Canoeists will paddle 13.5 miles
through Newcastle on route to the finish at
Simonside Centre, in an attempt to raise over
£30,000 for a variety of good causes. The Great
North Paddle will provide sea kayakers and
canoeists with the opportunity to raise money for
causes that are close to their hearts by paddling the
13.5 mile distance along the historic River Tyne.
http://uk.virginmoneygiving.com/Owain.Harris2

Our volunteers collected £153.91 at
Raby Castle Gala at the start of July
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Some of the ladies from
Soroptimist NE have presented
us with £70.00. Even the local
wildlife popped by to see our
talk’s guru, Nigel Barlow.
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David Teasdale from Northumbria
Financial
Management,
Registered
Charity
Number 1166689on behalf of the St James's Place
Foundation, recently presented our Chair Peter Robertson with a cheque for £1,000.

Peter Robertson, our Chair, was invited to collect a £5,000 cheque from the
ladies of the Inner Wheel District 3. Many thanks to the ladies who chose
us as their charity of the year.
(Photograph above of Chairwoman Margaret Compton, Margaret Moor and Peter
Robertson. Photograph below Margaret Compton and Peter Robertson - taken by our
volunteer Ross Mackenzie).
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For the fourth year running we attended the popular motorbike event held at Durham Police
headquarters. Luckily our new exhibition trailer gave us some much needed shelter from the rain
but this didn’t dampen our volunteer’s spirit. From flying motorcycles to the arrival of the police
helicopter and the Great North Air Ambulance we’ve decided to keep our feet and wheels firmly
on the ground. As always we had lots of volunteer enquiries and raised £184.72.
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We even had the pleasure of being presented
with a cheque from Suzuki club.
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Funds raised to date from the
staff and customers of
Dobbies Ponteland:

It’s been another cracking month with the
Ponteland Dobbies. Over the past month we
have attended their summer fayre, flower
show events and even hit local press. Since
choosing us as their charity of the year they
aim to support us with raising enough
money, (£15,000), for us to purchase a new
bike. (Thank you Sean for missing Bikewise)

Friday 25th March £586.18
Saturday 26th March £524.33
Monday 28th March £595.98
Friday 1st April £67.94
Saturday 9th April £439.71
Sunday 10th April £317.21
Thursday 14th April £242.38
Friday 15th April £390.17
Saturday 16th April £481.23
Sunday 17th April £365.31
Saturday 30th April £578.81
Sunday 1st May £387.47
Monday 2nd May £376.64
Thursday 19th May £116.52
Friday 20th May £92.24
Saturday 28th May £510.50
Sunday 29th May £354.96
Monday 30th May £182.49
Saturday 2nd July & Sunday 3rd July
£747.47
Saturday 23rd July £435.36
Sunday 24th July £224.01

£8,018.19
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More news in brief:

Kirsty Lawrence held a craft fair and coffee morning
which raised £153.17. Thank you to Rob Wilks for
taking along the bike.

Save the date... Thursday 15th September – Our forthcoming AGM will be held at Newcastle
Civic Centre, Collingwood suite, 7pm-9pm.
Something to cheer about... Sunday 11th September – The Great North Run 2016. This year
we have 20 runners for Northumbria Blood Bikes and 5 runners for Nationwide Association
of Blood Bikes. We will be setting up a cheering point again this year around the 10 mile
mark outside South Tyneside Hospital opposite the Fire Station. We need volunteers who
are willing to cheer and clap for the thousands of runners and most of all show support to
our biggest team of runners we’ve had to date. From personal experience Kirsty Lawrence
said “Seeing the NBB gazebo was such a relief at a point where I really needed to see some
familiar faces. It gives you a real boost for the last push to the finish!”
Volunteer of the year... Closing date, for members to nominate their volunteer of the year,
is 19th August. IfProviding
you would
like to nominate a fellow volunteer please email
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Registered Charity Number 1166689
chair@northumbriabloodbikes.org.uk

FUTURE EVENTS FOR YOUR DIARY:
Lots of things happening, and we need your help to support them! If you can help, even if only for a couple of hours, please contact us….information is at
the bottom of this page. NBB members can register their attendance for most of these events on our website (login required).

August
Saturday

6th

Crawcrook Village Fair 09:00-17:00
A great day out for families of all ages. Enjoy live entertainment, rides and lots
of stalls!

August
Saturday

6

th

August
Friday

12th

Coordinator Training Sessions 09:00-12:00
Group training session for current members and new volunteers to become shift coordinators.
Full details will be issued to those who express an interest in attending the session.
National Blood Bike Awareness Day 10:00-18:00
This year we will be basing the main bulk of our event at Times
Square at the Centre of Life.

August
Saturday

13

th

August
Saturday

14th

Bishop Auckland Fire Station 09:30-15:00
Open day with lots of family fun.
Darlington Bike Show 10:00-16:00
Family fun filled day: Fairground, Darlington by the sea ( bringing the beach to
Darlington). Darlington Summer market. Punch & Judy, Entertainment, DJ, Food,
Stalls. Helmet storage facility. Great day out for all!

August
Saturday

20

th

Dobbies Ponteland Flower Show 10:00-17:00
Another opportunity to catch us at Dobbies Ponteland.

August

August

August

Friday

Saturday

Sunday

26th

27th

28th

August

August

August

Saturday

Sunday

Monday

27th

28th

29th

Bill Quay Beer Festival
We have been nominated as their charity of the year! The weekend
is packed with live bands
Dobbies Ponteland Flower Show 10:00-17:00
Bank holiday weekends are the busiest for Garden
Centre’s, and we’ll be there each day to fundraise
with at least on bike…come & see us!

www.northumbriabloodbikes.org.uk

FUNDRAISING HOTLINE:

facebook.com/northumbriabloodbikes

07766 479 770

twitter.com/northumbriabb
linkedin.com/company/2866951

- for any opportunities to
increase our funding through
sponsorship, locations for
collecting tins, supermarket
events etc…
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