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Northumbria Blood Bikes

Dispatcher Update June 26

At log in Dispatcher requires an update to the add-in before it can be used. The following guide gives you
an overview of how to complete this process.
1. Log in as normal to Dispatcher:

o

Email

dispatcher2@northumbriabloodbikes org uk

Password

2. A pop-up will appear asking you to upgrade the plug in, click on Yes:

Add Plugin

Your Dispatch Plugin will be upgraded, Click Yes to
upgrade. Clicking on Mo will log you out of the
application

3. When the next screen appears, DO NOT Click OK at this point

Dispatch

Plugin download is initiated. After download please

® install the plugin. Click on QK only after installation is
completed to restart the dispatch application



4. Wait for the add-in to download, then click on the download symbol in the top right of your screen
to run the add-in update:
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5. If you get the following warning from Windows Defender, click on “More Info”:
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The Plug-in will now run and update:
5

Installing Motorola Solutions Web Dispatch Plugin

Please wait while the Setup Wizard installs Motorola Solutions Web Dispatch Plugin.

Status: Validating install
| | ——

Once it is completed, click on the Finish button

0 Completed the Motorola Solutions Web Dispatch Flugin Setup
Wizard

MOTOROLA
SOLUTIONS

Click the Finish button to exit the Setup Wizard.

You will now be shown this screen where you can click on OK and Dispatcher will launch as normal:

Dispatch

Plugin download is initiated. After download please

® install the plugin. Click on OK only after installation is
completed to restart the dispatch application




