
How to use the 
what3words app



1. Get directions
Navigate to a what3words address

2. List of locations
Where to view saved locations & how to follow a 
list of what3words address

Using the 
what3words app
what3words has given an address made of 3 words to every 3m by 3m 

square on Earth. For example the main entrance of Royal London Hospital 

can be found at  ///short.served.fork

We're using what3words to help riders complete deliveries, as postcodes 

aren’t accurate enough to point to a specific access point or goods entry. 



1. 
Get directions 
How to navigate to a what3words address



Get directions to a what3words address

2. Select the 
correct 
what3words 
address.

1. Enter the 
what3words 
address into the 
search bar with
a dot between 
each word e.g. 
villa.finds.cans*

4. Select your 
preferred 
navigation app
to get directions
to the precise 
location.

3. Tap Navigate

* You can also enter a what3words address using voice by tapping the voice icon         or by scanning the 3 
words via the scan icon          .



2.
List of locations
Where to view saved locations & how to save or 
follow a list of what3words address



View your saved locations

2. Tap Saved 
Locations.

1. Tap the menu
icon       in the
top corner
of your screen.

3. Select the list
you need.

4. Select the 
what3words  
address you 
need, then
get directions
or share.



Access a list shared with you

2. Tap Follow to 
see future 
additions to the 
list, or Save a 
copy to add 
your own 
locations to it.

1. Tap on the link.     If 
it doesn’t open 
the app, tap  
Open list in 
what3words.

3. If you select 
Follow:
The list will be 
added to your 
Saved Locations 
under Shared
with me, where 
you will be able
to view it.

4. If you select 
Save a copy:
The list will
be added to 
your Saved 
Locations, 
under My lists, 
where you will 
be able to edit 
it.




